fqemery, fafdbear vd wared Aa, ISR, SR
BHId: TAY.(8) /TR /2024 / gc) frer:—) 2,,] 2 , 257

AR AleTeh, ASIdhel Bietol Her Rifderery,
v g fafeear vd w@rey faen],
AT g Fafdedr i, RToReT |

fayg— #ae™ <l vd gaa €S R fged grenm SAdl B Miged i
Jfaem ger= &R 916 |

ol e fyafes sier, frafaa favmT, IR WReR & 9F HHle U
8(1)(6)fat /2024 /1011 faAT® 06.02.2024 & HH H |

SR favaraida okg fh ommft dAree o gAa 2024 H OHAQE 8, ¢
AT W S A # "aa w1 CAPFs Td SAP/ a0 gferd /oi=g v1sdl & Yfei
deot /AR BATTS /BT / BFTTS & HH1 g 31T Blffiey <I=rel I8 |

ard: amuel R fsar Siar & % wasH &l & Wew Ud g §yel u}
e Remedt IR U fafem Y8 & SRM MR AT Uke B Sl Al Sl
qeea fafeear gfaen wd W Suar @ Miges sgaRen &xAr gRAfREd fear i,
fY:9eh SUIR FY MITIGAT B UR ARTHNRYE H IUerel gofe & Al ST fBar off

el 2 | .
e (orieaTees)
Rrfrcar g ey Jan)
RTORATT STAYR

BHI félq()/wa/zom/gé ) ) \7
afaferft: st @1 EEeRt vE aﬂﬂal’ﬁ%@ﬁﬁﬁ%—

frof wfea, s1fdo g wfa, fifdcar vd warey fa9nT ¥sio SiagR |

folt afga, gea Mafem AR, Fafe T e SagR |

il afea, gq g afea, fifdeo Rem favrn, SR

forol wfera, AeTfdiere gford, SuRTe <Imsar, RTGiReIT |

frll wemes, Meus (Garey) RIfeST v warey Hamd, 160 ST |

U geTrETd U e ASidel diels] VSR, SR |

AT FTeAT Fefaer TSR |

HART G e iF fafdear vd e dard, IR

TR R HH TSR BT ASTRR ok § o Sad uF @1 Hafdd @ -3t ud fawn
@) JGATSC IR ITARS AT G FRI |

10. AT gATIA @

oo s wh =

o N

D:\Staff new folder\genral\Letters Hindi Genral.doc Page 1011



gA1q fe—srmasgs
RIS HREHR

faw: STl e ot g, 2024 — FagH et o g9 LT wR [gac CAPFs
VA SAP &I Y19 $YLl & R dererd Rifdear QR gar e e |

W qa fatest s @1 uy e N0.218/6/2022/EPS faHith 09.03.2023 Ud yxiias
N0.464/INST/2024/EPS A 01.02.2024

STRIEd fvursrta wra frafes smam @ arifie o Ref 00.03.2023 4 Frds
¢ g & S R wiftes qer RN ol H o G & AR 8 oS sidr e
R uE 81 S ue SR ored aRudiel 3 QuaR R G @) aaee SN NI
Sdiel § Rigled genet @) YRen Suere s dg gd § @ wud fhar sier sasad
davellv Yfga @) wird |
i ATHIn 3 YT, 2024 B SRET HAGH Gel] A won & AR i/ Pan &
s, esfenfRal eyl ge1, Sy gfert det, €19 IR Ud WRe 1Y a8 <
(gt d S | R wofl e gf Wiee § e R SR el e <ol @ e o0
AT | g e eell ofik jgeen act a1 @ N wew g ORE @R W &yl
oI gelearuwa N & wear 8 W AR/ uRe FIfE @ G frges faferear Yl
qeur ey Sy R

IR A F GRME T RAie 01022024 ERT SETd Ry & B oome
W/WWH%WHW#%WW%%W,QWWM%WW#RHW
WWWW%WWWW&W/%W@%
maﬁwﬁlmm)mﬁmwng.ozzomﬁlﬁﬁmﬁmma

|

Scl R Fafas s @ urifie v e 00.03.2023 i 01.022024) wrIYRY]
el B0 G & B A i & aaiRal/ Rbaiadl o ORI ead B S,
oIl T geird, 2024 & NI ORI Gell & Uawll wg 4ei1d gy uv frgaa e defl
i ufe o v Mafes & e AR ar wrae g § ko] o e SINYdIe 1
Wlaar Riges Suar e ad | ga wdg § ROE Rmnn @) fis 20 BRI, 2024 TF U
BT D1 2 NI | [IYT U BT Gated Wefear Tae e |
Gl T GGRIFTTIT

Ve
g (Aaies
- RIGIRTH,
1 FHid Fyafag,
Rifei v wared T, wrorert STIYR |
2 " IR g,
(et Rren fwm, rereerr, STYYY |

Di: W g(1)(6)ival /2024 / 0 |
SR G TS - 27y

COMALSE 2024/8 1 21 2024 7



sl 0. 8(1)(6)dl /2024 / o1 WYL, [Qdin: G- > -2 i

afafefd wa smi & urifre uw @ wwl wiRa fer @) waoef cd srase
Sl vg Ui -

ARIHCS Yo, ISR, SR |

AR G SR, RTSTRAT |

AETfRere gfer, Sru—m T, WorRer | (5w edivn drge i) |

aeTflers gfora Nof, ISR |

et Ryerr Fafers afderd (‘cb—orcmf) RISRRIT B! AT faed 2 5 qd 9 & R
fafenr sfeiRal 4 wus @ ama & AR ﬁ%gmb Ferfdsear gfaun Querer
d(>€T1 aTe ATy YT v |

6. YforT Sfryert, STy 9 Sigyx |

7 U f%wﬂ gford iefleten, ol | oé(} v

SR

PREIBERN
(afaa fany
RIGIRRAT, WTIYR

CPMALSE 2024/8 1.7 1.2024



arg fAat=e smanT
ELECTION COMMISSION OF INDIA

Tel. No. 011-23052246 X foratae wew
Fax 011-23052001 areles e, F4% feeeii—110001

Nirvachan Sadan
Ashoka Road, New Delhi-110001

No.464/INST/2024/EPS Dated: 1st February, 2024
To

Website: www.eci.gov.in

The Chief Secretaries of
All States and UTs

Subject: General Election to Lok Sabha, 2024 - Requisition of Air
Ambulance and Cashless treatment - regarding.

Reference: Commission’s letter No0.464/INST/EPS/2023/WELFARE
dated 8th June, 2023

Madam/ Sir,

I am directed to refer to the Commission’s letter No.
464 /INST/EPS/2023/Welfare dated 8% June, 2023 on the subject cited
(copy enclosed) and to state that in view of the General Election to Lok
Sabha, 2024, it is requested to make arrangements for Air Ambulances
during the said elections, for airlifting of security and polling personnel
requiring evacuation for immediate medical care while being on election
duty. Availability of Air Ambulances at strategic location(s) shall be
ensured based on the requirements. In case of unavailability with the
State/UT Government, Air Ambulances from any public/private entities
may be hired for suitable period during the elections.

2. Further, in order to accelerate the treatment of injured security
and/or polling personnel, arrangement/tie-ups for cashless treatment
facilities may be ensured in advance with medical institutions having the
best and modern amenities/facilities, for election period.

3. The details of hiring/requisitioning of Air Ambulances and cashless
treatment may please be intimated to the Commission, latest by 29th
February 2024.

Encl: as above

Yours faithfully,
e
v

(AJAY KUMAR VERMA)
SECRETARY

Copy to: The Chief Electoral Officers of all the States and Union
Territories




ELECTION COMMISSION OF INDIA
NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI-110001
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The Chief Electoral Officers of
All States/UTs.

SUBJECT: FACILTATIONS AND WELFARE MEASURES FOR POLLING
PERSONNEL - REGARDING.

REFERENCE: COMMISSION’S INSTRUCTIONS No. AND DATE

i. No.464/INST/2008/EPS dated 12.09.2008
ii. No.464/INST/2008/EPS dated 16.12.2008

Madam / Sir,

Election Commission of India is vested with the superintendence,
direction and control of, inter alia, the conduct of elections to the Parliament
and to the Legislature of every State under clause (1) of Article 324 of
Constitution of India. Further, the Constitution of India vide Clause (6) of
Article 324 provides that the President or the Governor of a State, shall, when
so requested by the Election Commission, make available to the Election
Commission such staff as may be necessary for the discharge of the functions
conferred on the Election Commission.

2. Conduct of elections involves diverse activities that are carried out by an
election machinery comprising officials and staff from various departments.
An efficient and motivated election machinery is an integral part of election
planning. The Commission has always endeavored to ensure welfare of election
machinery and to provide them all the necessary basic facilities while
performing their duty in challenging circumstances. In the context,
Commission, in supersession of referred circulars, directed that the following
instructions on polling personnel’s welfare be followed without any deviation:
(i} NODAL OFFICER: A Senior Officer shall be nominated by the DEO to

coordinate and supervise all the welfare measures related to polling personnel.
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On similar lines, RO shall nominate a Nodal Officer for the said purpose. All
the details of Nodal Officer nominated so shall be mentioned in DEMP (District
Election Management Plan) and contact number shall be shared with polling
personnel drafted for election related duties. These details shall also be
displayed at Training/Dispatch/Receiving Centers.

(ii) REVIEW OF ARRANGMENTS: A separate review shall be done by the
DEO/ RO and requisite measures in areas of concern shall be taken in advance
to facilitate the welfare of polling personnel.

(iii) INFORMATION ON ARRANGEMENTS AT TRAINING/ DISPATCH/
RECEIVING CENTRES: All the information regarding training programme,
Dispatch and Receiving Centre arrangements etc. should be conveyed to the
polling personnel on time and in proper manner. Authority sponsoring the
polling staff shall ensure that the above said information on reporting date,
time and venue should reach to the polling staff not only through letter but
through other communication channels to avoid any confusion.

(iv) EMERGENCY HELPLINE NUMBER: A dedicated Helpline number be
provided to the Sector Officer and all the polling personnel. This will be of
immense use during any unforeseen issues like vehicle breakdown, etc. at the
time of movement of polling parties along with EVM. The Helpline number shall
be manned by a 24*7 helpdesk.

(v) HEALTH FACILITES: Separate arrangements for health care/first aid
assistance to polling personnel at Training/Dispatch/Receiving Centres
should be made along with deployment of ambulance with medical /para-
medical staff in case of requirement.

(vi) FACILITIES AT TRAINING CENTRE:

Proper arrangements of basic amenities such as drinking water, washrooms,
help desk on arrival, vehicle parking at Training Centres should be ensured.
Nodal Officer(s) appointed shall remain present physically at all these locations

and Senior Officers shall closely monitor the facilities.

Vi
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(vii) ARRANGEMENTS AT DISPACTCH/RECEIVING CENTRE:

(a)

Appropriate arrangement on basic amenities which include drinking
water, washrooms, vehicle parking, food/ refreshments etc. shall be
made at the Dispatch/Receiving Centre. Nodal officer(s) shall be
appointed at respective centres who shall physically monitor the facilities
under the supervision of the seniors. DEO and RO shall closely monitor
dispatching and receiving process. Under no circumstances, polling
personnel shall go out of these Centers on the pretext of fetching for
food /water or to use washrooms etc. carrying election materials. Sector
Officer shall ensure that the polling personnel assigned to him don'’t get
held up at Dispatch/Receiving centre unduly.

HELP DESK shall be arranged at the entrance of the

Dispatch/Receiving Centre. These Help Desks shall be well equipped

with man power and other facilities for marking the attendance of

polling staff, guiding them to know their polling station and polling

team, issuing of appointment orders as per third randomization and

providing any other assistance, if required.

An arrangement may be made to set up a dedicated LEARNING DESK

at Dispatch Centre for clarification of any last-minute doubts with

regard to use of EVMs & VVPATs and any other process related to Poll

Day activities.

Fool proof three cordon security arrangements to be made to prevent

any unauthorized entry into the Dispatch/ Receiving Centre(s).

Proper layout shall be made for the Dispatch/Receiving center

prominently indicating location of Help desk, Learning desk, Sector wise

counters, refreshment area, washrooms, vehicle parking and flow of

movement.

Signage boards with clear marking shall be placed at the entrance and

inside the centre at different points to show the directions clearly.

A functional public address system with good loudspeakers shall be

arranged near RO Table to give necessary instructions from time to time

to the polling staff. The audio of public address system should reach
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the last point of the venue.
(h

Election material shall be essentially delivered to polling parties in
consolidated modular or packaged form to avoid any confusion or
chaos.

(i] The Commissions’ Instruction on the use of approved backpacks to
carry EVMs/VVPATs in difficult terrains to be adhered to.

(j} Counters for dispatch and receiving election material shall be arranged
preferably Sector wise. Each Sector counter should have table and
seating arrangement polling station wise for all the polling staff at one
place with adequate spacing. The polling station numbers should be
displayed prominently on each table.

(k) Senior Officers of DEO office along with other Staff shall ensure that
receiving of polled EVMs and VVPATS, statutory, non-Statutory packets
and other election materials shall be taken care of with professionalism
to avoid overcrowding at the Centres. This can be ensured by keeping
separate counter for specific numbers of polling stations.

() A special deposit counter for Sector Officers at Receiving Centre may be
set up at the collection centre for deposition of reserve and mock poll
defective EVMs and VVPAT along with left out Power Packs of CU &
VVPAT. It is pertinent to note that - Defective Un-polled EVMs and
VVPATs (Category C} shall be stored in “Repair Strong Room” and
Unused Reserve EVMs and VVPATs (Category D) in “Reserve Strong
Room” and shall not be located in the vicinity of polled Strong room(s).

(m) A checklist to be prepared and kept at counters to ensure that all the
documents and other polling materials are received as per the order in
the checklist. The officer who receives EVMs and VVPATSs should mark
the polling station in checklist and sign it.

(n) A separate special counter shall be set up for receiving of EVMs and

VVPATSs and other documents from specific polling stations about which

complaints are received from political parties/candidates during poll,

polling stations where violent incidents, heated arguments with polling
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personnel, clash between polling agents, break-down and replacement
of EVMs /VVPATSs are reported.

During poll, RO will maintain a separate register to identify such polling
stations and a hoarding/notice should be set up indicating the number
and details of polling stations to be handled at special counter before
the arrival of polling party. RO himself or ARO will supervise the receipt
of EVMs/VVPATs and other documents. If the observer is available, he
will also make himself available at the Receiving Centre. The
EVMs/VVPATs and other documents shall be properly examined and
RO/Observer should discuss with the Presiding Officer about the events
that took place at polling stations so that detailed inputs are received
and it would be helpful in case of re-poll, if any. The Presiding Officer of
these polling stations can be relieved only after obtaining the EVMs and
other documents after proper verification and discussion with
RO/Observer. Proper seating arrangements for Presiding Officer shall
be ensured for discussion.

As being exhausted and fatigued, polling teams should not be held up
unnecessarily. Polling staff should be relieved from duty as soon as
polled material is handed over and proper transport facility should be
ensured for their timely reaching home.

The Venue of the Receiving Centre needs to be selected closest to the
strong room.

Dry rehearsal needs to be conducted with the staff drafted for dispatch
and receiving of polling material at the venue two days prior to dispatch
day to organize the process of distribution and collection in a systematic
manner.

Buses should be parked sector wise with display boards at
Dispatch/receiving Centres. Separate parking may be arranged for the
vehicles of the polling personnel and other staff. Traffic police team shall
be drafted to organize proper parking of vehicles.

Arrangemgnts for separate MICRO OBSERVER’S COUNTER shall be
made for receiving the Micro-Observers report polling station wise. All
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Micro-Observers’ reports have to be made in to a file for submitting for
General Observer’s scrutiny.
{(viii) INTERMEDIATE STRONG ROOM FACILITIES: Neat and functional
basic amenities such as clean drinking water, refreshments, washrooms,
power connection etc. may also be made at Intermediate EVM Strong Rooms,
if applicable, for the polling team as well as Sector Officers before poll and after
poll.
(ix) TRANSPORT FACILITY: Arrangements for transport shall be supervised
by a Senior Officer and the return movement of polling personnel from polling
stations shall be tracked closely and a confirmatory report shall be obtained
through Sector Officer on safe arrival of polling personnel at polling station. It
shall be ensured that polling parties ride the designated vehicles only and the
vehicles follow the pre declared route. Special care should be taken for women
and PwD staff so that they have no difficulty in conveyance from one place to
another.
(x) FACILITIES AT POLLING STATION: Extant conditions of all the polling
stations shall be physically verified by the DEO and RO through field officials
so that conditions can be improved significantly and all the necessary
amenities prescribed under AMF framework such as tables, chairs, benches,
drinking water/separate washrooms, power connection and plug points for
charging etc. and shade etc. can be ensured.
(i) ACCOMODATION FOR POLLING PARTIES: Proper arrangements should
be done for stay of polling staff wherever required. Polling stations with enough
space or adjoining rooms shall be identified during physical verification for the
said purpose.
(xii) FOOD ARRANGEMENTS IN REMOTE AREAS: In case of difficulty in
providing food to polling personnel, proper alternative arrangements should be
made by DEO depending on local conditions. In thisﬂregard, cooperation of
local Self-Help Groups can be considered. The farthest polling parties (P-3) can
also be provided with dry ration as a temporary arrangement.
(xiii) OTHER FACILITIES:

(a) In case of any untoward incident of injury or death of polling personnel
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(including Security Personnel}, the Chief Electoral Officer/District
Electoral Officer will ensure disposal of such cases of ex-gratia within the
stipulated time period under the provisions/instructions laid down in
details by the Commission in the matter. CEQ shall in consultation with
State Govt. review the extant norms of ex-gratia compensations
adopted/proposed in the State for casualties on election duty.

(b) CEO shall ensure availability of Air Ambulances located at strategic
positions, based on the local requirements along with well publicized
(internally) Standard Operating Procedure for evacuation and cascaded
medical facilities.

{c) In order to accelerate, the treatment and avoid delay, arrangements /tie-
ups/cashless facilities may be carried out in advance with State-of-the-
art hospitals for the election period for all such personnel involved in
elections who get injured or fall sick while on election duty.

3.  The Commission desires that election machinery being an integral and

pivotal part in conduct of elections, CEO, DEO, RO need to pay adequate

attention with persistent efforts to ensurc their well-being and provide for
welfare measures.

4. The abovementioned instruction shall be brought to notice of all

concerned for strict compliance for conduct of elections.

Your s\ faithfully,

77N
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(SANJEEV KUMAR PRASAD)
SECRETARY
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